GlobalProtect is a VPN solution offered by Palo Alto. It functions like the Cisco AnyConnect
client.

After Installation, you will notice a small grey globe in your taskbar. Clicking this icon will launch
the application.
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Ensure ccgp.miamicountyohio.gov is entered into the Portal line.

ccgp (Communication Center Global Protect)
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Enter the portal address to connect
and secure access to your applications
and the internet.
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ccgp.miamicountyohio.gov

Clicking Connect will bring up the sign-on page. Enter your VPN Username and Password (the

same credentials you signed into AnyConnect with).
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Once MFA is enabled, insert your Yubikey hardware token in an available USB slot. Make sure
the cursor is in the OTP Code field and press the button on your token. This will enter your MFA
credentials.
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For security reasons, we require additional information
to verify your account
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Acknowledge the CJIS warning
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This system is monitored to ensure its stability, availability and
security. Unauthorized access to this system Is prohibited.

PC's, laptops and tablets being used by a person with security |
permissions allowing them to read or enter CJIS information |
must be in a secure area as defined by the LEADS Security

Policy.
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You will know you are connected when the globe in the taskbar is blue. Hovering your cursor
over this icon will show “GlobalProtect Connected”

GlobalProtect Connected




