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How to uninstall the Flex client
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Often, simply reinstalling the Flex software can fix many issues. It is preferred to use a registry cleaning
tool along with the uninstall of the software to ensure a clean installation. Applications such as Revo
Uninstaller can assist with this. Below you will find a step-by-step guide to uninstall and then reinstall your
Flex client.

Resolution
Uninstalling the Flex client:

Download Revo Uninstaller HERE (choose Freeware download)

Install the Revo Uninstaller with traditional settings

Open Revo Uninstaller

Select the program you wish to uninstall by right-clicking on it (in this case, the Flex client)
Select Uninstall from the drop-down menu
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Application a| Size | Version | Type | Install Date | Company | Website

@ Pulse Secure Setup Client 64-bit Activex Control 0KB 2.1.1.1 64-bit  6/20/2018 Pulse Secure, LLC

@ Pulse Secure Setup Client Activex Control 0KB 211 32-bit  6/20/2018 Pulse Secure, LLC
é PuTTY release 0.70 (64-bit) 721 MB 0.70.0.0 64-bit  10/11/2017 Simon Tatham
M Realtek Card Reader 17.51 MB 10.0.370.148  32-bit 10/11/2017 Realtek Semiconductor C... http://www.realtek.com.t.
; Remote Desktop Manager 439.16 MB 12.0.8.0 32-bit  1/31/2018 Devolutions inc. http://forum.devolutions..
@ Revo Uninstaller 2.1.1 21.56 MB 211 64-bit 12/27/2019 VS Revo Group, Ltd. https://www.revouninstal.
ﬁ RSA Authentication Agent 157.00 MB 742122 64-bit  1/11/2019 RSA http://www.rsa.com/sup.
B Snagit 13 W 391.14 MB 13.1.7 32-bit 9/25/2019  TechSmith Corporation  http://support.techsmith..

)\ Spillman Client 795.53 MB 3 6/25/2020 |Spillman Technologies, Inc.

1\@ SteelSeries Engine 3.17.9 277.54 MB 3.179 64-bit  6/12/2020 SteelSeries ApS
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primary feature of Revo Uninstaller is Hunter mode. This mode gives you the flexibility to uninstall, stop, delete or disable from auto-starting with just one click.
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6. Select Yes when you are prompted if you want to uninstall the selected program and click Next
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Spillman Client Setup

Welcome to the Spillman Client Setup
Wizard

The Setup Wizard allows you to change the way Spillman
Client features are installed on your computer or to remove
it from your computer. Click Next to continue or Cancel to
exit the Setup Wizard.
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to start scanning for leftover files, folders and registry items.
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7. Click Remove
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8. Click Finish
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| '\h 4 Pulse Secure Setup Client 64-bit Activex Control 0KB 2111
i@l’ulse Secure Setup Client Activex Control 0KB 2111
‘& PuTTY release 0.70 (64-bit) 7.21MB 0.70.0.0
‘k’g Realtek Card Reader 17.51 MB 10.0.370.148
g Remote Desktop Manager 439.16 MB 12.0.8.0
| @ Revo Uninstaller 2.1.1 21.56 MB 211
‘a RSA Authentication Agent 157.00MB 742122
[BSnagitB 391.14MB 13.1.7
:@ SteelSeries Engine 3.17.9 277.54 MB 3.179
EESublime Text Build 3126 3454 MB
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Uninstalling Spillman Client
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10. Click Select All to select the leftovers found in the registry, then click Delete to delete the

leftovers found in the registry
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Application A| Size | Version [ Type | In:
'f Pulse Secure Setup Client 64-bit Activex Control 0KB 2111 et 624 Found leftover Registry items
Pulse Secure Setup Client Activex Control 0KB 2114 32-bit  6/20 =- [(1§g8 My Computer
&~ [0 @ HKEY_CURRENT_USER
éPuTTV release 0.70 (64-bit) 721 MB 0.70.00 64-bit  10/1 a- D w Sfft“"‘f e
i - (1@ Local Settings
&;Realtek Card Reader 17.51 MB 10.0.370.148  32-bit 10/1 i a D@ Software
] i 2 @ Mcosoft
’ Remote Desktop Manager 439.16 MB 12.0.8.0 32-bit  1/31 g - [ @ Windows
=- [ @ shel
a Revo Uninstaller 2.1.1 21.56 MB 211 64-bit  12/2] i (=) |:| @ MuiCache
= i i [ c:\ProgramData\Spillman\Spillman\application\Fle>
RSA Authentication Agent 157.00 MB 742122 64-bit  1/11 =- [ mobileexefile
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i i - [« open
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-Sublime Text Build 3126 3454 MB 64-bit 2/17 -
1 Select All Delete
Description Panel |
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11. Click Yes when prompted to delete the selection items



Uninstalling Spillman Client -

Found leftover Registry items

8- 9 My Computer
= [V] @ HKEY_CURRENT_USER
=- V] @ Software

=~ [/] @ Local Sel Revo Uninstaller
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12. Repeat steps 10 and 11 if there are more leftovers found. When there are no more leftovers,
click Finish



Uninstalling Spillman Client

Found leftover files and folders
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13. You are now done uninstalling the Flex client

File\Folder Path ~ |Size |Date
[]C:\ProgramData\Spillman 6/25/2020 3:59:58 PM
[]C:\ProgramData\Spillman\CommandCentral Jail 6/24/2020 11:03:01 AM
[]C:\ProgramData\Spillman\CommandCentral Jail\2019.1 1/22/2020 12:36:20 PM

[]C:\ProgramData\Spillman\CommandCentral Jail\2019.1.15.874 3/24/2020 9:14:49 AM
[_]C:\ProgramData\Spillman\CommandCentral Jail\2019.1.15.877 1/22/2020 12:36:20 PM
[T C:\ProgramData\Spillman\CommandCentral Jail\2019.1\Barcode 1/22/2020 12:36:20 PM
[_]C:\ProgramData\Spillman\CommandCentral Jail\2019.2 1/21/2020 9:33:25 AM
[T]C:\ProgramData\Spillman\CommandCentral Jail\2019.2.15.923 1/21/2020 9:33:25 AM
[_]C:\ProgramData\Spillman\CommandCentral Jail\2019.2\Barcode 1/21/2020 9:33:25 AM
[]C:\ProgramData\Spillman\CommandCentral Jail\2019.3 12/27/2019 5:06:41 PM
\[T]C:\ProgramData\Spillman\CommandCentral Jail\2019.3.15.951 4/14/2020 9:08:13 AM
[0 C:\ProgramData\Spillman\CommandCentral Jail\2019.3.15.955 6/2/2020 10:06:41 AM
|m[e \ProgramData\Splllman\CommandCentraI Jail\2019.3.15.959 1/3/2020 4:15:54 PM
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